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Hello to our Valued Customers,

We are off to a new start for 2009 and we aredtiitg this e-mail to our valued customers to kémt updated on things that are happening at
Jasper Desk. If you think of us as that company that makaditional office furniture, you need to take notiderom new
lines, fresh literature, new 10-day Quick-Ship bnaes and updated binders to new pricing, | hopewitl take

time to familiarize yourself with our wonderful > cpany. Jasper Desk has a lot to offer our dealers and clients and |
am hopeful you will use us for your furniture needs

You will receive an e-mail update from us on a ftagu
front of you, but it will also allow you to learnare
you informed of everything that is happening hete,
associate a name with a face, a picture is featfred

basis. We hope this will not only keep ffzsper Desk name in
aboutlasper Desk. It is hard for our independent sales reps t@kee
we will use our timely e-mails to try to accomplthis. So you can
me taking a break during a 70,000 tree plangwent | participated in
this past spring for the Indiana Forestry and Wand| Owners Association. It was done on Salamataite $orest in
northern Indiana. | mention this because many lgeop are interested in sustainability and our enviment. AtJasper Desk,
we do our best in many different ways both on alividual and company basis to help our environment.

In closing, | hope you will enjoy these communioas to you and we look forward to serving you dgr2®09 and into the future. Best wishes for a
successful 2009!

Philip Gramelspacher
President

Below please see a couple of bullet points from3ales Manager, Plant Manger and Engineering Manage
Larry Kuzemka-Sales Manager

»  Happy New Year! Be on the lookout for our n@agper Desk casegoods and seating price lists. There weralfcgome price decreases,
as well as the addition of new contemporary pragllike Metallix and Communiqué.

» Jasper Desk has crafted the finest furniture since 1876 and you will have the finest literature to presenttur customers. Your
Jasper Desk representative will be updating yalaimuary with 3 new brochures to go along with thasealready have and a new binder
to put them in!

*  We have added an excitingly new person in cust@®esice to replace the soon to be retiring Jim \\éinkSteve Luegers joins our
company with 14 years experience selling wood ratenmals to the office furniture industry. Stevigrg with Sheila Springston and Jim
Seifert (part time) are available to help you iy amnner necessary.

Matt Miller-Plant Manager

e We continue to increase our productivity, reduse maaterial and work in process throughout the plantabling us to become even
more competitive in the market place.

*  One of the goals for this year is to reduce oundsdiad lead times down to 3 weeks for standard mtoald 4-5 for specials.
Eric Gadlage-Engineering Manager

* It has been promised since Neocon that we willlb&iza, and the time will finally be here real sode should have 10 product lines
added to Giza and CAP for the February DVD andaks like we will be able to add the remainingg$irin time for Neocon 2009.

e The information available on our web site has hieereased over the last few months. We continuatiyk to improve the content of our
website. The download page has lots of good imdgeshures and price book sections. As we createbmechures and price books they
will be added to the web site for your convenience.

Please contact usif we can be of service at 1-800-365-7994

If you wish to be removed from future mailings, please reply to this message with the word "REMOVE" in the subject line.
We will honor your request as soon as possible. Thank you



